
 

 

Propertymark Qualifications 

Correlation of Workbook Topics with Propertymark 
Qualification Unit Specification 
 

Level 2 – Introduction to Sale of Residential Property 

Common Law Duties of an Estate Agent 
 
This is in the learning materials within section 1 of unit 3 and the topic was previously tested 
in unit 3. From January 2018 it will be tested in unit 1. When studying for unit 1 you need to 
make sure you study the relevant part of section 1 of unit 3 before taking your unit 1 exam. 
 
Dispute Resolution and Redress Schemes 
 
Unit 2 has a section on Problems, Disputes and Complaint Handling and Unit 3 has a section 
on Redress Schemes (section 7). Although these sections are still relevant to unit 2 and unit 
3, the learning outcomes and assessment criteria for unit 2 seem to have been extended. 
Consequently, before you sit the unit 2 exam it would be advisable to study the section on 
redress schemes in unit 3 section 7. 
 
Summary 
 
Unit 1 Unit 2 Unit 3 Unit 4 
Now includes 
common law duties 
of an estate agent 

Suggest study 
section 7 unit 3 
before taking exam 
for unit 2 

No longer includes 
common law duties 
of an estate agent 

No change 

 
 
  


